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How to allow for good inter-departmental communication and understanding: 
 
Inter-departmental communication is vital for an organisation to work. We see every 
department as an equally important link in a chain – and we all know that an organisation is 
only as strong as its weakest link. This fun and interesting course looks at a ‘collective 
personality’ departments take on and it unpacks why and how different departments don’t 
understand one another and therefore why they cannot communicate effectively and 
consequently work productively together.  
 
We will leave delegates with tools to facilitate understanding, successful communication 
and efficient co-operation to enhance productivity for the organisation as a whole.  
 
 This course can be trained over 1, 2 or 3 days. Please contact Laura for more information 
regarding costing. 
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